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M/s Otik Hotels and Resorts (P) Ltd.
5208, GF Basant Iload, Paharganj,
Ncw Delhi-l10055
Sh. flarject S Bcdi-9811065655, 9999669251
otikhotels@email.com

Sub: Award of tcmporary liccnsc -cum- commencement of On-board Catering Scrviccs
in train no.22805-06,IIBS-ANVT SF Exp.
l{cf: Limited E-Tcnder no. 2023IIRCTC/WCB/06/M3/NOVEMBEIV04 opcned on
2t.tt.2023.

With rcl'crcnce to the subject mentioned abovc, it has been decided to award you the
tcmporary liocnsc for provision of on-board catering Services in above mcntioned train for a
period of 06 months or takeover of services by new Liccnsce/Itailways/lRcTc, whichcvcr is

carlier, purcly on adhoc basis subjcct to thc tcrms and conditions enshrined in thc tcndcr
docnment, which shall form part of the License. The above award of temporary licensc is
subjcct to the terms and conditions of tender document and Govcrnment of India directive to
contain COVID.

A)In vicw o1 thc abovc you arc rcquircd to submit the License fee within livc (05) working
days of issue of LOA or 05 working days before date of colnrlcncemcnt of operation
whichever is later. Letter of acceptancc is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GSl'@1n%
Total
Security deposit

: Rs. 16,26,7891-
: Rs. 2,92 18221-

= Rs. 19,19,6111- (to be paid at IRCTC/SCZ)
:Rs. 19l,96ll- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 55,200/- (to be paid at IRCTC/I.{Z)
IIDS deposit : Rs. 38,3921- (to be paid at IRCTC/SCZ)

Ilank account dctails of II{C'I'C/CO is as under:-

Account Name Indian I{ailway Catering &'fourism
Corporation I.td.

Account Number 000705002 1 69
Account Typc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

/IFSC Codc ICIC0000007 T
-l** Chcqucs will not bc icccptcd I

sr ild. € fr- emrqqr qFf ffi-rrooo : 011-233 $w,qilqo \g sffite orqf-crq 6ta rrro. T{

Regd. & Corp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.O11-23311200-OBPg&lO9l-fl3;3't'tzSs
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Quotcd LF plus applicablc GS'l' as pcr tcrms and condition of licensc to be submitted at

IRC'I'C/ SCZ. llank account details of IItC'l'C/ SCZ is as undcr:-

Account Name Indian llailway Catedng & fourism Corporation Ltd.

Accoutrt Number 00210350000387

Account'fype Currcnt

Bank Name IIDITC Bank

Br:anch Lakdikapul, Fiydcr:abad

IIjSC Codc FIDFCOOOO02l

x*Cheques Will not be accepted

As pcr clause 5.3 of Scope of Work "A special secudty deposit cquivalent to the value of
mcals to bc supplicd lbr 30 days for cach kitchen nominated for supply of ilreakfast/l,unch
/l)inner to thc train in unbundling modcl shall bc paid by thc liccnsee to II{C'I'CA.{Z bcforc
cornllcnccmcnt of scrviccs. Ilank account dctails of IItC'i'C/ NZ arc as undcr:-

Account Name II{C'fC Ltd.-Catoring Nolth Zone

Account Number 0010102000038429

Account Typc Currcnt

[]ank Namc IDt}I I]ANK
[]ranch I/6, SIRI IIOR'I' INS'I'I1'U'I'IONAI, ARI]4, KI II]t,

GAON MARG, NI]W DI]I,III, DEI-III S1'ATI]-
I 10049

IIrSC Codc IBKr.0000010
**Chequcs Will not be accepted

'l'hcre is no provision for clclayed paymcnt and failurc to pay as per schcdule shall be trcatcd
as 'dcl-ault' and aotion shall bc taken in acoordancc with tender conditions.

Invoice will bc issued aller receipt of payment along with GST numbcr and billing address
providcd 1br thc samc.

Ii) You arc recluircd to start thc provision of catcring scrviccs as per advise of IITCTC ISCZ.

C)Iiirst day o1 start of catcring scrviccs in the

of Onboard Catering Scrvices.

will be treated as date of commencementtrain

D) You arc rcquircd to submit the list of proposcd pickup locations for mcal (l)/F, lunch &

dinncr) along with its addresscs for approval of IItC'l'C. 'I'he same should be subrnitted as

indicated in the cncloscd format for acccptance letter.

I,)) If you fail to acccpt thc offcr of award of Liccnse and flails to rcmit liccnsc fcc, within the

slipulatcd timc as adviscd by II{C'I'C, Action will bc takcn as pcl tcrms of clause no. 3.5 of

Gcncral Conditions ol liccnsc- scction onc.

l') Supply/Salc of l{ailneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scopc of Work of thc tcndcr oondition on MI{P.

nt has to bc ensurcd.(;) Point of Sale machines as pcr clause 2.3.3
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II) All PAD items of brands approved in Category A and A special by II{CI'C are only to

be sold in the train.

D IItC'l'C approved, Packcd brandcd l{'fll items like poha, Upma, Vcg meal, Combo meal

ctc. with ITSSAI lioense and MI{P, with best before date has to be available in addition in

train in addition to cookcd 1bod.

J) Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of license is subject to the final outcome of WPs filed in different IJigh Court,

L) '1'hc tcrms & Condition of tcndcr document is an intcgral part of this letter of Award.

'l'his issucs with approval of Competcnt Authority.

Kindly acknowledgc the reccipt of this letter.

Manager/Proc
For GGM/Proc.

Encl:- Tender Document

Corrv:-

GGM/SCZ - to providc date of commenccmcnt as pcr prescnt train schedulc.
GGMNZ - for kind inlormation and necessary action please.
GGM/MCS - lbr kind infonlation and ncccssary action plcase.
AGM/MCS - for kind information and necessary action please.

AGM/F'in - lbr kind information and neccssary action please,

Ccntral Control - for kind information and necessary action plcasc.
AGM-IT - lor kind information and uploading on IItC'fC Portal.
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2023III{CTC/WCI}/06/M3/NOVEMIIEIU04 24.11.2023
Format for acceptance of award of temporary license

(Io bc given on company/firm's lcttcr hcad)

Group Gcneral Managcr/SCZ
II{CTC ISCZ

Sub: Award of temporary liccnsc -cum- commcncemcnt of On-board Catering Scrviccs
in train no.22805-06, IIBS-ANVT SF'llxp.
llcf: Your oflice letter no. 2023/II{CT'C/WCI]/06/M3/NOVEMIIEIU04 dt. 24.11.2023.

With rcfcrcnoc to abovc, I/wc hcrcby convey my/our aoccptance of thc terms and conditions
of thc tcmporary liccnse.

Scourity dcposit as pcr clause 2.8 of (ieneral conditions of license- section one TO IIE I'}AII)
A'l' CORPOILA,TII Ol'l'ICE : -
'l'rain no. Sccurity

dcposit
1'otal Bank Details I)cmand draft/ilankers

chccluc/It'1'GS/NllF'f No./Bank
(iuarantec

Liccnsc fcc as pcr clause no. 2.9 of Gcncral conditions of license- section onc 'l'O IIE I'}AII)
AT SCZ.
'l'rain

no.
Liccnsc licc GSl'

(a),1\Yo
Total Ilank

Details
Dcmand draft/Bankcrs
oheq ue/I{1'GS/NEF'f No.

Spccial sccurity Dcposit as pcr clausc no. 2.10 of General conditions of licensc- section one

TO ItE I'AID AT IITCTC I NZ.

'I'rain no. lSpecial security,i'

i lreposit

liurthcr dctails of mcals (B/F, lunch & dinner), pick up locations for the abovc trains arc as

undcr:-

'I'rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

2280s

Lunch
I)inner
B/l-
Lunch 'fo be supplied bv IRC'I'C,NZ

22806

Lunch
Dinncr
B/F
Lunch

IRC'I'C or its authorized person or nominated agency is licc to inspect the above premises as

and when required.

I/Wc am/arc rcady to oommencc serviccs in thc p-cr advise of IRCTC.
Signaturc:
M/s
Narnc of authorizcd
pcrson.
Date
Place

I)raft/llankers

;

Seal of the licensec
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